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Some things in life are so rare, most people never get 
to experience them.  The odds of hitting a hole-in- one 
while golfing are 1 in 12,500. But the likelihood of getting 
a perfect "29" hand in the card game of cribbage is even 
rarer, at 1 in 216,000.  Yet that's what happened to McIntosh 
resident Gerald Borud last week when playing against his 
friend, Rick Ford. The two have been playing the game of 
cribbage most of their lives. Until this game, Rick has seen 
one "29" in his life, but had never had one himself; Gerald, 
on the other hand, hadn't even seen one.  Congratulations 
go out to Gerald, an avid card-player, for this once-in-a-
lifetime achievement! 

Win-E-Mac Class of 2020!

Lindsey Espeseth Hunter Huffart

Mary Hailykate Catahan

Jaycee Knutson

Nathan Fortmann

Zachary Simonson

Rylee Haugen, the Class of 2020 Valedictorian.

Abby Lende the Class of 2020 Salutatorian.

Strange was the scene for 
the Class of 2020 Win-E-Mac 
Commencement ceremony.

As each candidate for grad-
uation arrived in 15 minute in-
tervals to receive their diploma 
and take a picture with their 
parents, the only other guests 
to be allowed at the Ceremony.

The staff and administra-
tion of Win-E-Mac High School 
did a phenomenal job at mak-
ing this the best scenario for 
these 32 students who worked 
hard to reach this all impor-
tant life goal.

The event was held outside 
of the school with the tradition-
al "Pomp and Circumstance" 
playing and happiness for the 
graduating class of 2020.

The Win-E-Mac Senior 
Class colors were Cardinal 
Red, White and Royal Blue. 
Their Class flower was a daisy. 

The Class motto of the 
2020 Win-E-Mac graduates 
was, "Our lives are before us, 
the past is behind us, but our 
memories are forever with 
us.", Author unknown.

Congratulations to this 
brave class of men and women 
who will be going out into a 
truly brave new world.

Please look for next weeks 
McIntosh Times for more grad-
uation coverage.
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CANDIDATE FILING
May 19, 2020 - June 2, 2020

Polk County, Minnesota

1. Email elections@co.polk.mn.us or call 218-289-1239  to 
schedule an appointment for in person filing or information regarding 
electronic filing.
2. Complete Affidavit of Candidacy, place in drop box with filing 

fee at the Government Center. 
https://www.sos.state.mn.us/media/1027/affidavit-of-candidacy.pdf 

Completed affidavit/fees must be received, physically by 5:00 p.m. on 
June 2, 2020.                                                                               M9-10C

Candidate Filing Options:

McIntosh
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Polk County 
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“Serving the Win-E-Mac area”

P U B L I S H E R ’ S  L I A B I L I T Y  F O R  E R R O R :  T h e 
P u b l i s h e r  s h a l l  n o t  b e  l i a b l e  f o r  s l i g h t  c h a n g e s 
o r  t y p o g r a p h i c a l  e r r o r s  t h a t  d o  n o t  l e s s e n  t h e 
v a l u e  o f  a n  a d v e r t i s e m e n t .  T h e  P u b l i s h e r ’ s 
l i a b i l i t y  f o r  o t h e r  e r r o r s  o r  o m i s s i o n s  i n 
c o n n e c t i o n  w i t h  a n  a d v e r t i s e m e n t  i s  s t r i c t l y 
l i m i t e d  t o  p u b l i c a t i o n  o f  t h e  a d v e r t i s e m e n t 
i n  a n y  s u b s e q u e n t  i s s u e  o r  t h e  r e f u n d  o f  a n y 
m o n i e s  p a i d  f o r  t h e  a d v e r t i s e m e n t .
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Is There A
Wedding In 

Your Future?
We have the latest de-

signs for wedding accessories - or, 
if you choose, we can assist with a 
design of your own.

LET US HELP MAKE YOUR WEDDING DAY 
MEMORABLE.

487-5225   Gonvick, MN

Richards Publishing Co.

 719 N. Main 644 Main St.
 Mahnomen, MN Winger, MN

*Paige Ennen *Kelly Woltjer
*Tim & Denise Anderson
*Licensed Funeral Director

218-935-9000
Toll free: 866-935-9009

This space
for rent at

$127.40 for
6 months. 

CALL 

218-563-3585
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Wed. May 27: 
Zach Plante, Gordie 
Goldsmith, Jackie 
Huschle, Charlie 
Roed, Brady Grove

Thurs. May 28: 
Elizabeth Klemer

Fri. May 29: Gor-
die Ostenaa

Sat. May 30: Pat-
ti Benson, *Patrick & 
Betsy Roed

Sun. May 31: 
Svea Carlson,Dolly 
Lee

Mon., June 1: 
Roseann Burslie

Tues. June 2: 
Bristol Vettleson, 
Evonne Hartel, Wade 
Farrell, Christine 
(Lee) Weber, *Curt & 
Kris Johnson

ST. MARY’S CHURCH
Fosston

Fr. John  Suvakeen, 
Pastor 

No Mass at St. Mary's 
Church, Fosston until further 
notice.

MCINTOSH AFLC
McIntosh Trinity / Mount 

Carmel:
Pastor Karl Anderson

Services from Mt Carmel and 
Trinity Free Lutheran Church-
es will be on  the Garden Valley 
TV Win-E-Mac channel 10am 
Sundays and repeated at 7pm  
Sunday and 6pm Wednesday.

GOSEN LUTHERAN 
CHURCH

Independent 
Gary Johnson, Pastor

www.gosen-church.com
Face Book: Gosen Church

 Sun., May 31: 9:30 a.m.  
Sunday School and Adult 
Bible Study; 11:00 a.m.  Wor-
ship Service (also on Facebook: 
gosenchurch and gosenchurch.
com)

Tues, June 2: 10:00 a.m. 
Sunday worship service tele-
cast on  GVTV--30  

Wed, June 3: 6:30 p.m. Bi-
ble Study at Sharon Ramberg's 
home

OURS SAVIOR’S 
LUTHERAN CHURCH 

(ELCA)
McIntosh

Supply Pastor
Gordon Syverson

There will be no Worship 
Services or Lenten Services for 
the next 4 weeks: March 29, 
April 5th and 12th. The issue 
will be reassessed after that 
time.

Calvary Lutheran Church, 
Winger, Immanuel Lutheran 
Church , Bejou, and Our Sav-
iors Lutheran Church, McIn-
tosh  will run church services 
on Channel 30 on Garden Val-
ley Channel 30. They will also 
be available on YouTube on 
channel One in Spirit Calvary. 
Our Saviors service will be 
available by 8:30 am each Sun-
day until further notice.

Enroll stoudents for their 
2020 - 2021. Win-E-Mac offers 
students two full days each 
week and every other Friday.

To learn more or to register 
your child for preschool, please 
call or email Heather at: 218-
689-0605; hearls@win-e-mac.
k12.mn.us.

Or call the Win-E-Mac 
school office at: 218-563-2900 
or 218-687-2236. (preschool 
screening to be announced at a 
later date)

The McIntosh Friends of 
Veterans would like to thank 
everyone who took time out 
of their Memorial Day day to 
watch the "virtual" Memorial 
Day program, and especially 
to those who participated.  
Thanks also to those who 
pulled out their albums and 
boxes and searched for photos 
of their loved ones to include in 
the Roll Call.  Our single goal 
in this project was to honor 
those men and women, and it 
is our hope and prayer that we 
properly did that for each and 
every one of the 392 veterans 
on that list.

If there were any omissions 
or errors, we extend our apolo-
gies, and ask that you notify 
Garnet Aanenson or Darlene 
Dierkes so we can correct or 
add them.   While we're con-
fident that we will go back to 

From the desk of Jim 
Tadman, Polk County Sher-
iff

Memorial weekend is usu-
ally the kick- off for our Boat 
and Water program.  

I know we cannot always 
count on the weather, but I 
want everyone to have a safe 
and enjoyable summer while 
spending time on the lakes 
boating, fishing and swim-
ming.  

A goal of the Sheriff’s Office 
Boat and Water program is to 
increase patrol on all lakes to 
slow down the speeds, reports 
of careless driving and de-
crease boat accidents.  

We have been doing an ex-
cellent job getting out and pa-
trolling and I think it shows 
with only (1) minor boat acci-
dent in the last six years.  

This is something the Sher-
iff’s Office is very proud of and 
we want to continue making 
sure everyone is safe and en-
joying their time out on the 
water.

Please follow all Boat and 
Water Safety, Laws & Regula-

Riverside 
Board & Lodge
So we’re back in McIntosh 

again. Let’s mosey east—from 
the Stordahl Building on the 
corner of Cleveland and First—
along First Street. This will 
give our legs a good stretch. 
After a block, we’re crossing 
Highway 8 and walking the 
length of the old school which 
is being used for a variety of 
purposes now. 

We’ll take a peek there 
later. Today, we’re going to 
keep going straight until we 
come to the corner of First 
and the well-traveled River-
side Avenue. Now this avenue 
is appropriately named; it is a 
broad road with trees along the 
sides—although many bear the 
scars from last year’s summer 
storms. It is often sprinkled 
with pedestrian and bike traf-
fic and is a favorite route for 
little people heading south. 
The ones who like to gambol on 
the newly updated Lion’s Park 
playground.

Well here we are—stand-
ing like a sentinel of Riverside 
Avenue and First Street is a 
large white house. It boasts a 
steep roof and a deep welcom-
ing porch: this is Riverside 
Board and Lodge. To one side 
of the porch is a large, well-
populated bike rack. Local 
residents, Gordy and Cindy Os-
tenaa, bought this business in 
2000 from Bob and Geri Hulst. 
In recent years, Gordy and 

Cindy have not only worked 
on expanding the facility but 
the scope of their operation 
as well. They are currently in 
the process of transitioning to 
housing with services and com-
prehensive care which means 
they will be an assisted living 
facility.

Gordy and Cindy’s commit-
ment to treat residents like 
family is what makes Riverside 
Board and Lodge stand out. 
Not only is it family owned but 
family operated. All together, 
they have six on staff, including 
Gordy and Cindy’s daughter 
Tanya and her husband Eric. 
Both Gordy and Cindy agree 
that the benefit of having Tan-
ya and Eric Hamre—who live 
on site—as part of their care 
team is a wonderful advantage 
they greatly appreciate.

Currently, Riverside Board 
and Lodge, has six residents 
ranging from 35-73 years old. 
They operate 24 hours a day, 
7 days a week—all the while—
striving to maintain a home-
like atmosphere which can be 
felt as soon as you walk in the 
door. The most recent renova-
tions have enabled them to 
offer private rooms for their 
overall capacity of nine. In ad-
dition, they created a spacious 
and comfortable dining and liv-
ing room area.

Riverside Board and Lodge 
offers supervision and over-
sight for their male residents 
such as assistance with house-
keeping and laundry. They pro-
vide three home-cooked meals 
a day plus snacks. They also 
coordinate medications and 
transportation to various ap-
pointments. Candidates wish-
ing to apply for the type of care 

offered at Riverside Board & 
Lodge can find out more by 
contacting county social ser-
vices.

For some Riverside resi-
dents, this small business 
tucked in the residential 
neighborhood of McIntosh, be-
comes their permanent home. 

Typically you might see 
them out on the porch, bik-
ing or walking around town, 
while others have daily jobs 
at the DAC in Fosston a few 
miles down the road. Although 
during this season of “social 
distancing,” this has changed. 
New challenges arise every 
day. One of the concerns Cin-
dy expressed was the sense of 
isolation the residents have 
been feeling. During this time, 
residents have been unable 
to gather for meals, ramble 
around the neighborhood or 
work at the DAC. 

To counter this sense of 
isolation, Gordy and Cindy 
and their staff have added to 
their long list of cares: being 
creative about finding one-on-
one time to interact with their 
residents. Cindy welcomed the 
suggestion of asking area chil-
dren to mail pictures or stories 
for the residents to enjoy. She 
indicated they would hold the 
mail for a week before distri-
bution.

Riverside is just one of the 
great examples of care facili-
ties in McIntosh. It might be 
a small town but McIntosh 
is full of people with compas-
sionate, big hearts. Drawings 
or stories can be sent to: Riv-
erside Board and Lodge, 240 
First St NE, PO Box 220, Mc-
Intosh, MN 56556.

-a.m.opdahl

Riverside Board and Lodge in McIntosh.

tions.  
If you have any questions, 

please check the Minnesota 

Department of Natural Re-
sources website at www.dnr.
state.mn.us/safety/boatwater.

our wonderful traditional ser-
vice next Memorial Day, we 
have heard from community 
members that they would ap-
preciate seeing the veterans 
honored with their photos 
again in the future, now that 
they have been collected.  So, if 
you noticed someone on the list 
who did not have a picture next 
to their name and you know of 
a way to locate one, will you 
please do that while it's fresh 
in your mind?  Or, if you find 
a better photo that you would 
prefer to replace the one we 
used, please get it to us!

We have also begun collect-
ing photos of the living veter-
ans in the community, so if 
you or someone in your family 
has served our country, please 
either drop off the photo at 
the bank or email it to dar-
lene1978@gmail.com or drjaa-

nenson@gmail.com.   But more 
importantly, we would like to 
THANK YOU for serving our 
country, and let you know that 
your sacrifice is appreciated.

WEM Preschool signup

**to be eligible for preschool 
in the classrom at WIn-E-Mac, 
students must be four years old 
by September 1, 2020.

Mac Library update
The Library in McIntosh will 

be open regular hours starting 
Monday, June 1, 2020, with the 
exception of Thursdays when 
the library will be closed until 
further notice. The only service 
available at this time is curb-
side pickup which you can ar-
range on the LARL website at 
www.larl.org and by calling the 
library during regular hours at 
563-4555.

New food assistance program available soon
The US Department of 

Agriculture has announced 
the “Farmers to Family Food 
Box Program” as part of their 
Coronavirus Food Assistance 
Program (CFAP). Grace Com-
munity Food Shelf is partner-
ing with the North Country 
Food Bank and the Win-E-Mac 
School to make this program 
available in our area.

In the CFAP program there 
will be three family friendly 
boxes of food made available 
to anyone in need of food as-
sistance.

 There will be a 10 lb box of 
Protein (i.e. precooked chicken 
or pork), a 10 lb box of Dairy 
(i.e. cheeses and milk), and a 
30 lb box of Produce (i.e. to-
matoes, potatoes, lettuce). The 
size and the contents will vary 
during the life of the program 
from June through December.

There are no qualification 
guidelines for the program. 
This is a completely separate 
program from the normal Food 
Shelf Program and the distri-
bution site will be at the Win-
E-Mac School. 

People interested in receiv-
ing CFAP boxes will not com-
plete any paperwork, provide 
any family information, or sign 
anything. 

The process will be to drive 
into the Win-E-Mac School to 
the distribution site and a Food 
Shelf Volunteer will place the 
CFAP box in the trunk. 

We are hoping for a “truck 
to trunk” transfer operation 
in which we distribute all our 
CFAP boxes in a couple of 
hours.

At this time we do not have 
definite distribution dates and 
time scheduled. 

When we have it that in-
formation will be coming out 
through the Erskine Echo, 
McIntosh Times, and our Food 
Shelf Facebook Page “Grace 
Community Food Shelf”. 

If you are interested and 
would like to receive schedul-
ing info directly by email please 
send you email address to food-
shelf@gracechurcherskine.org . 
We anticipate the first delivery 
to take place the week of June 
8th. 

If you have any questions 
please email them to this email 
address or phone 218-687-2250 
and leave a message.

Regular Food Shelf distribu-
tion dates for June are Thurs-

day, June, 11th and Thursday 
June 18th. We will also have 
NAPS boxes for distribution 
on both days. 

Families in need of food 
assistance are encouraged to 
take part in both the CFAP 
and the Food Shelf programs

Do you have 
a story to 

share?
If you have a story, a 

story idea or any photos 
you want to share, 

please send to: 
mcintoshtimes@gmail.

com

Mac to Flush 
Waterlines
The City of McIntosh will 

be flushing water-
lines and hydrants 
each Thursday 
throughout the 
summer. Resi-
dents are encour-
aged to watch for 
rusty or dirty water 
on these days. Fill washing 
machines to check water 
before adding clothes. M9-28C
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Polk County Social Services - Eligibility Worker Position
Ability to: organize, make decisions, remain objective, accu-

rately and rapidly process detailed information, express ideas 
clearly, comprehend and follow written and verbal instructions. 
Computer skills, relating to people, and writing skills are essential. 
Starting wage for this position is $19.13 per hour. Must be eligible 
through Minnesota Merit System and successfully complete the 
Eligibility Worker test. To  take the Eligibility Worker test go online 
at http://agency.governmentjobs.com/mnmeritsystem/default.cfm  
(Click on exams open for application). 

If interested, please submit a letter of interest and resume 
to Polk County Social Services, 612 N Broadway, Room 302, 
Crookston, MN  56716, attention LeAnn Holte.  Please contact 
LeAnn Holte at 218-399-8522 with question.  Deadline to apply is 
June 2, 2020.  You must complete the exam within (3) three days 
of the closing date, or by no later than midnight, June 5, 2020.   
Polk County is an Equal Opportunity Employer.  M9-10C

Eligibility Worker Position

GENERAL NOTICE TO CONTROL OR ERADICATE  
NOXIOUS WEEDS 

POLK COUNTY, MN 

Notice is hereby given this 14 day of May 2020, pursuant to 
Minnesota Statutes, Section 18.83, Subdivision 1 (2009) that all 
persons in Polk County, Minnesota, shall control or eradicate all 
noxious weeds on land they occupy or are required to maintain. 
Control or eradication may be accomplished by any lawful method, 
but the method(s) applied may need to be repeated in order to pre-
vent the spread of viable noxious weed seeds and other propagat-
ing parts to other lands. Failure to comply with the general notice 
may mean that an individual notice, Minnesota Statutes, Section 
18.83, Subdivision 2 (2009), will be issued. An individual notice 
may be appealed within two working days of receipt to the appeal 
committee in the county where the land is located. Failure to com-
ply with an individual notice will result in the inspector having 
jurisdiction to either hire a third party to complete the work or 
seek a misdemeanor charge against the person(s) who failed 
to comply. If it becomes necessary for the inspector to hire a 
third party, the costs incurred will be placed as a tax upon the 
land and collected as other real estate taxes are collected. 

The supervisors of each town board and the mayor of each city 
shall act as local weed inspectors. They shall examine all lands, 
including highways, roads, alleys, and public grounds within their 
respective municipalities and see that the control or eradication of 
noxious weeds has been carried out 

A list of the plants that are designated as noxious can be ob-
tained from the Polk County Ag and Drainage web page at www.
co.polk.mn.us/agdrainage or by contacting the County Agricultural 
Inspector, Jody Beauchane at 218-470-8263.                         M9C
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40 years ago...1980: Dean Strom is the foreman of the Men's Action Crew (Mac's) re-
building the park fireplace in the Roholt City Park. This is a volunteer project by our 
community men.

50 years ago...1970: R.L. "Piney" Edwards was honored at commencement exercises 
Friday evening in McIntosh when Harvey Gustafson presented him with his "diploma" for 
25 years of service to the community's school. Mr. Edwards has resigned his position as 
superintendent and will be succeeded by Arnold Carlson.

30 years ago...1990: The Head Start Class - Group 1 spent a busy day visiting the Win-
E-Mac kindergarten class, the First National Bank in McIntosh, the McIntosh Library 
and the fire hall in McIntosh. Fire Chief Dick Parent was on hand at the fire hall to show 
the equipment and trucks. The children hopped aboard "Old Betsy", the truck assembly 
by Harry Lillesve in the early days of McIntosh fire protection. Class members include: 
Jason Venum, Patrick Helling, Jeffrey Gieseke, Christopher Wang, Kent Solheim, Daniel 
Omang, Dustin Carlson, Aaron Lucken, Eric Hoffman, Ashley Jensen, Cassandra Osland, 
Kelsi Ostenson, Angela Johnson, Skyler Hoass, Brian McNaughton, Joshua Wahlin, 
Timmy Lee, Katie Scott, Magen Otterstrom and (absent) Brian Massman.

20 years ago...2000: Brownie and Daisy Scouts from the McIntosh area volunteered for 
the spring pick-up in the parks and along the roadside in McIntosh. Ambitious scouts 
include: (back, l-r) Kristine Larson, Brittany Stennes, Lisa Stewart, Kendra Lee, Nicole 
Thompson; (front) Megan Syverson, Kjersti Haugen, Alaba Gerving, Caitlyn Espeseth, 
Carmen Syverson, Ronni Lappegaard and Jordyn Thompson. Leaders of the scouting 
group are: Hollie Stewart, Michelle Espeseth, Julie Bratager and Teresa Syverson.

Pictured right: 10 years ago...2010: Fengestad-Solie Post 200 of the Winger American 
Legion held a flag disposal ceremony on Monday, May 24, 2010. The Winger flag cadets 
presented 38 inspected and folded flags to Legion officials for a dignified and respectful 
disposal. In the picture are Legion men, Carsten Zahl, Orrie Flermoen and Helmer Homme.

Farmers and ranchers in MN can now 
apply for financial assistance through 
USDA’s Coronavirus Food Assistance Program

Online tools and toll-free 
number available to assist pro-
ducers.

Agricultural producers can 
now apply for USDA’s Coro-
navirus Food Assistance Pro-
gram (CFAP), which provides 
direct payments to offset im-
pacts from the coronavirus 
pandemic. The application and 
a payment calculator are now 
available online, and USDA’s 
Farm Service Agency (FSA) 
staff members are available 
via phone, fax and online tools 
to help producers complete ap-
plications. The agency set up a 
call center in order to simplify 
how they serve new customers 
across the nation.

“We know Minnesota pro-
ducers are facing a tough time 
now, and we are making every 
effort to provide much needed 
support as quickly as possible,” 
said SED Joe Martin, state 
executive director for FSA in 
Minnesota. “FSA is available 
over the phone and virtually to 
walk you through the applica-
tion process, whether it’s the 
first time you’ve worked with 
FSA, or if you know us quite 
well.” 

Applications will be ac-
cepted through August 28, 
2020. Through CFAP, USDA 
is making available $16 billion 
for vital financial assistance 
to producers of agricultural 
commodities who have suf-
fered a five-percent-or-greater 
price decline due to COVID-19 
and face additional significant 
marketing costs as a result of 
lower demand, surplus produc-
tion, and disruptions to ship-
ping patterns and the orderly 
marketing of commodities.

“We also want to remind 
producers that the program is 
structured to ensure the avail-
ability of funding for all eligi-
ble producers who apply,” SED 
Martin said. 

In order to do this, produc-
ers will receive 80 percent of 
their maximum total payment 
upon approval of the applica-
tion. 

The remaining portion of 
the payment, not to exceed the 
payment limit, will be paid at a 
later date nationwide, as funds 
remain available.

Producers can download the 
CFAP application and other 
eligibility forms from farmers.
gov/cfap. Also, on that web-
page, producers can find a pay-
ment calculator to help identi-
fy sales and inventory records 
needed to apply and calculate 
potential payments. 

Additionally, producers in 
search of one-on-one support 
with the CFAP application 
process can call 877-508-8364 
to speak directly with a USDA 
employee ready to offer assis-
tance. This is a good first step 
before a producer engages the 
team at the FSA county office 
at their local USDA Service 
Center. 

Applying for Assistance
Producers of all eligible com-

modities will apply through 
their local FSA office. Those 
who use the online calculator 
tool will be able to print off a 
pre-filled CFAP application, 
sign, and submit to your local 
FSA office either electronically 
or via hand delivery. Please 
contact your local office to de-
termine the preferred method. 
Find contact information for 
your local office at farmers.gov/
cfap.

Documentation to support 
the producer’s application and 
certification may be requested 
after the application is filed. 
FSA has streamlined the sign-
up process to not require an 
acreage report at the time of 
application and a USDA farm 
number may not be immedi-
ately needed. 

Additional Commodities
USDA is also establishing a 

process for the public to iden-
tify additional commodities for 
potential inclusion in CFAP. 
Specifically, USDA is looking 

for data on agricultural com-
modities, that are not current-
ly eligible for CFAP, that the 
public believes to have either:

1.	 suffered a five per-
cent-or-greater price decline 
between mid-January and 
mid-April as a result of the CO-
VID-19 pandemic,

2.	 shipped but subse-
quently spoiled due to loss of 
marketing channel, or

3.	 not left the farm or 
remained unharvested as ma-
ture crops.

More information about this 
process is available on farmers.
gov/cfap.

More Information
To find the latest informa-

tion on CFAP, visit farmers.
gov/cfap or call 877-508-8364. 

USDA Service Centers are 
open for business by phone ap-
pointment only, and field work 
will continue with appropriate 
social distancing. While pro-
gram delivery staff will contin-
ue to come into the office, they 
will be working with produc-
ers by phone and using online 
tools whenever possible. All 
Service Center visitors wishing 
to conduct business with the 
FSA, Natural Resources Con-
servation Service, or any oth-
er Service Center agency are 
required to call their Service 
Center to schedule a phone ap-
pointment. More information 
can be found at farmers.gov/
coronavirus.  

In response to the COVID-19 
pandemic, Essentia Health ag-
gressively rolled out its virtual-
care plan in mid-March. Since 
then, we have performed more 
than 108,000 virtual visits and 
13,000 E-visits.

By our own estimate, each 
face-to-face appointment at Es-
sentia involves contact with a 
minimum of five other individu-
als. Thus, we are confident that 
our virtual care has resulted in 
more than 600,000 fewer face-
to-face contacts, thereby reduc-
ing the spread of COVID-19. 
The doubling rate — how long 
it takes for the number of con-
firmed cases to double — in 
our community has increased 
dramatically over the past six 
weeks, climbing from five days 
to more than 30.

“The reason this has oc-
curred is because our com-
munity has done an excellent 
job of social distancing,” said 

Virtual care helps Essentia Health 
reduce face-to-face visits, COVID-19 spread

Dr. Sarah Manney, Essentia’s 
chief medical information offi-
cer. “Essentia Health has sig-
nificantly contributed to the so-
cial distancing by eliminating 
600,000 patient-to-patient and 
patient-to-staff contacts in our 
community.” 

Keeping patients at home 
when care can be delivered 
virtually has allowed us time 
to create processes that pro-
tect our patients and staff as 
we start to reintroduce more 
face-to-face care. These steps 
include screening everyone 
who enters one of our facilities; 
restricting visitors; enhanced 
cleaning standards; social dis-
tancing; and universal mask-
ing among our staff and pa-
tients.

 Of our 13,000-plus E-visits, 
more than 9,000 have been for 
patients who are experiencing 
COVID-19 symptoms; E-visits 
are free for those patients.
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